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InfraSoft Ver 2.0 Infrastructure Asset Management from Informatics India drives
maximum value from assets and attains operational excellence under increasing
operational, financial and environmental scrutiny.

InfraSoft is a customizable framework application for infrastructure asset management that
seamlessly combines data management and analysis into one centralized application. With
InfraSoft unique flexibility, managers now have the ability to integrate assets with all aspects of
their infrastructure into one central data repository.
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InfraSoft delivers a structured asset management system, where — U ~—
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three fundamental areas - data management, optimized analysis v
and flexible reporting - all work in unison. s .

InfraSoft 2.0 handles.

e Asset Management;

e Trouble Ticketing;

e Service Contract Management;

e Insurance Policy Management and

o Financial Reporting.

Trouble Tickets are generated and assigned to the Service Providers seamlessly.

INFRASOFT FEAUTURES

Centralized database for all asset information P eemiconmashmicions
User definable queries '
Cross asset optimization

Increased efficiency

Unlimited flexibility - )
Concurrent transformation of data \
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SOFTWARE ARCHITECTURE

To support our wide range of users, asset types and deployment options, InfraSoft provides an
open, customizable enterprise architecture that serves as the foundation for our integrated
v ] e solutions. InfraSoft is built around a robust and established

‘ 2 @ core platform that enables us to seamlessly leverage and

o i 2 integrate with existing IT infrastructures. Key aspects of
= = InfraSoft’s architecture focus on:

Scalability: With increasing demand from users to incorporate multiple asset types and their
supporting data, InfraSoft does not limit your database size. In addition, you can easily scale
your application to support multiple CPUs.

Data Integration: InfraSoft provides integration to your other databases. InfraSoft pulls
relevant information from these existing databases for use with various analysis models.

Accessibility: To support multiple users across a department, agency or state, InfraSoft may be
deployed locally within a LAN or online via a web browser, with tailored user access rights
based on individual roles and responsibilities.

Security: To protect and limit access to your asset management projects, InfraSoft supports
various levels of security, from software keys to defining end user access rights, roles and
responsibilities.

IMPLEMENTATION.

Our comprehensive solutions are designed to support you through each phase of implementation
to ensure the deployed program is “done right the first time.”

« InfraSoft solutions are delivered on time and on budget, surpassing client expectations.

« InfraSoft follows a proven five-phase implementation process with a 100% satisfaction rating
* InfraSoft’s solutions adapt to your asset management philosophies and way of doing business

« InfraSoft solutions seamlessly integrate with your existing legacy systems and databases.

Our Five-Phase Implementation Methodology

JPhase 1 - Database Development
’Phase 2 - Analysis Development

Phase 3 - Strategy Generation & Optimization
JPhase 4 - Delivery & Training

JPhase 5 - Post Implementation



POST-IMPLEMENTATION
InfrSoft Ver 2.0 provides sustainability and promotes organizational efficiency across agencies.

With our post-implementation services, we provide your agency with around-the-clock dedicated
support and technical guidance. This support ensures that not only is your investment being used
but that it continues to deliver repeatable and accurate results.

TRAINING
Our training courses focus on one common goal: to prepare our customers, distributors and
consultants to successfully implement and maintain our asset management solution, ensuring the
solution continues to deliver the most value and results.

e A proven instructional methodology.

o Courses tailored to your group.

o Courses that focus on real-world examples and hands-on practice sessions.

SERVICES

The InfraSoft support team is among the best in the industry, providing
you and your team unsurpassed support and technical guidance. you
always receive the most value and efficiency from your asset
management investment.

We provide a variety of services to support both our products and your
implementation. Working on-site or remotely, our team uses their
significant experience to consult with you, focusing on “best in class”
asset management practices. This approach ensures a successful
deployment of our asset management solutions with continued support
through our post-implementation services.

RETURN ON INVESTMENT

We implement solutions based on your existing infrastructure asset management philosophies.
While some fundamental core methodologies are common across most organizations, the overall
approach to asset management would be quite different between organizations

We develop custom Software in order to support your current and long-term objectives, and
flexible enough so that implementation will not affect organizational efficiency. Implementing
InfraSoft, will result in significant savings across your agency or department.

Value InfraSoft Delivers:

v Increased employee efficiency

v~ Captured local engineering knowledge

v Make informed decisions

v~ Forecast asset condition to determine future needs

v~ Consider multiple asset types



